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Theneed for accurate strategic
information on the Canadian chip-card
marketisnow moreacutethan ever.
Themarketisontheeve of rollout of
abackbone multiapplication
infrastructure. But beforethiscantake
placethereare many issueswhich
needto beaddressed acrossall
important segments of theindustry.

Thisdetail ed assessment and forecast
of thechip-card market in Canadawas
conducted by Technology Surveys
International Inc.(TSI). The
findingsof the study, based on more
than 170in-depthinterviewswithkey
decision-makers from across Canada,
isembodiedinthiscomprehensive
250-pagereport.

Prospectsfor the Chip-card Market
in Canada: 2000 wasreleasedin Q1
2000. Thereportisavailableto
organizationson asubscriptionbasis.

Benefits of
subscription

Asasubscriber tothisstudy you will
beinaunique position totailor your
strategiestotheneedsof the
Canadian market. Youwill beableto
makewell-informed strategic
decisions about how to direct and
steer your businessinthehighly
dynamic Canadian chip-card
environment, using thebest
information availableonthe
Canadian chip-card marketplace.

Ultimately thisreport will reduce
your businessrisk by allowingyouto
identify important growth segments
and opportunitiesfor your business,
and by providingyouwithinsight
into thedynamicsof key segments.

Draw on TSI'syearsof experiencein
trackingtheCanadian chip-card
industry, and secureyour successin
the Canadian market by ordering your
copy of thereport now.

Prospects for the Chip-

card Market in Canada

A Strategic Analysis and Forecast of the
Canadian Market for Memory and
Microprocessor Cards, and Related Systems

The market for chip-cards in Canada is set to grow dramaticaly over the
next five years. More than 35 million cards will be in circulation in Canada
by 2004, representing a compound average annuad growth rate of 47% off
the current base of 5.1 million cards. Approximately 4.6 million chip-cards
were issued in Canada in 1999 aone.

But the Canadian sSituation is unique, both in the way in which the market
is developing, and in how the supply Structure is adapting to meet the demand
for chip-card systems. Early development of the market was supported by
payphone applications, accounting for close to 85% of chip-cards issued in
1999. However, the market structure is expected to change significantly
over the next five years, fuded largely by strong initiatives on the part of
Canadian debit and credit card organizations. Other sectors too, such as the
retail sector, are likely to represent important closed application markets.

With the total investment into chip-card systems expected to exceed $500
million over the next five years, will the supply structure—currently in an
embryonic stage of development—be able to meet the sophisticated
demands of the Canadian marketplace? And how is the multiapplication
infrastructure to support chip-card systems likely to be rolled out in Canada,
if a& dl? Prospects for the Chip-card Market in Canada: 2000 provides
answers to these—and many other—strategically important questions for
stakeholders in the Canadian marketplace.

This comprehensive 250-page market analysis and forecast from
Technology Surveys International Inc. (TSl) provides subscribers with
insghts into market needs, key drivers and critical issues. It aso provides
an in-depth assessment of which applications are most likely to succeed,
and which segments to target or invest in. Subscribers will be in a unique
position to make well-founded, research-based, strategic decisions about
how best to steer their business in the rapidly evolving Canadian chip-card
industry. It provides essential information for organizations interested in
ganing an understanding of, and tracking developments in, the Canadian
marketplace.
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ANOTE ONFORECASTS

Forecastsinthisreport cover afiveyear time
frame, with the base year being 1999.
Projections areprepared for 2000 through to
theend of 2004.

Forecasts are based on interviewswith
suppliers, issuers, end-usersand third parties
intheCanadianmarket. Inaddition, TSI
consultants—who have extensive experience
intechnological forecasting—have used their
own experience and insight into the industry to
refineforecasts.

For more details on the forecasting method-
ology used in this study, please contact TSI
and request our brochure on forecasting.
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Who should subscribe?

Card and terminal manufacturersand
suppliers, card issuersand transaction
acquirers, retailersand merchants,
consultants, systemsintegr ator s, investors
and gover nment organizationswill al
benefit from subscriptiontothisimportant
industry market analysisand forecast.

Manufacturers, distributorsand suppliers
of cards, terminalsand systemsneed to
ensurethat they areableto meet the demand
for chip cards. But therisksof gearing up too
soonarehigh. Andthevoidthat existsinthe
area of systemsintegration needstobe
addressed if themarket istodevelopina
coherent manner.

Card issuersneedtobeinapositionto
evaluatetheir own pilot project and rollout
plansinthe context of overall market
evolution. Andtheissueof reliablesourcesof
supply needstobeaddressed at all levelsin
the supply structure.

Merchants and retailer sneed to assess and
understand the benefitsof adopting chipcard
technology. They alsoneedtoaddressother
important issues. | sthereenough
commitment to the technology from the banks
and other issuinginstitutions? At what stage
of market evol ution shoul d thetechnol ogy be
embraced?

Investors needtoensurethat theirinvestment
decisionsarewell-founded, based on sound
and objectiveresearchinto market
opportunities, while consultantsneedto
ensurethat they areknowledgeabl eabout
developmentsinthechip cardindustry if they
aretoprovidetheir clientswiththebest
advice.

Government needsto understand how the
industry will develop over theshort andlong
termsin order to developinitiativesto
facilitate development inaway whichis
beneficial tothecountry.

Organizationswishingto succeedinthe
Canadian market need to ensurethat they
havethe best information available on how
thisindustry will develop. Thisreport
providesthat in asingle source.

About TSI

Technology Surveysinternational Inc.isa

| eading Canadian information technol ogy
consulting company, offering research-based
consultancy servicestoavariety of

technol ogy drivenindustries. Thecompany
hasbeen tracking developmentsintheplastic
card and payment systems market in Canada
for thepast fiveyears.

TSI's Research Process

- Project Planning
On-linesour ces o

Print sources ResearchDesign
In-housedatabase : 1
Questionnaire
Developmentand
Respondent Selection
T

Desk Research

Interviewswith
Suppliers, Issuers,

Projectexecution Usersand Third Parties

February 1999. More than InformationFusion
170 in-depth interviews were andAnalysis
conducted onthisstudy. The [

majority of interviews were Report Delivery and
conducted over theperiod Presentation
August to November 1999.

Thefinal report was

published in February 2000.

The project commenced in J

Subscription price

The subscription fee for the study is $7,950.00 per subscriber. The fee includes
shipping by courier to any location in Canada and the continental USA.

This price excludes GST. Canadian subscribers must add 7% GST to the
subscription fee (GST # 89477 7978). All prices are in Canadian dollars.

Order Form:

4| Please register my company as a subscriber to Prospects for the Chip-card
Market in Canada: 2000

O My cheque for $7,950.00 is enclosed.

O Pleasebill me. Purchase order number: #
(Copiesof thereport will beshipped toyou on receipt of payment)

Name

Title

Company

Address

City State/Province Postal Code

Country

Telephone Fax

E-mail

Please return this formto Technology Surveys I nternational Inc. 268 Lakeshore
Road East, Suite 610, Oakville, Ontario, L6J 74, Canada. Orders may also be
placed by e-mail at_tsi@netcom.ca, by fax (905) 339-3079, or phone at (905)
339-0109.

Canadian subscriberspleaseadd 7% GST to the subscription fee. GST No. 89477 7978 RT
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