
The rationale…

The need for accurate strategic
information on the Canadian chip-card
market is now more acute than ever.
The market is on the eve of rollout of
a backbone multiapplication
infrastructure. But before this can take
place there are many issues which
need to be addressed across all
important segments of the industry.

This detailed assessment and forecast
of the chip-card market in Canada was
conducted by Technology Surveys
International Inc. (TSI).  The
findings of the study, based on more
than 170 in-depth interviews with key
decision-makers from across Canada,
is embodied in this comprehensive
250-page report.

Prospects for the Chip-card Market
in Canada: 2000 was released in Q1
2000. The report is available to
organizations on a subscription basis.

Benefits of
subscription
As a subscriber to this study you will
be in a unique position to tailor your
strategies to the needs of the
Canadian market. You will be able to
make well-informed strategic
decisions about how to direct and
steer your business in the highly
dynamic Canadian chip-card
environment, using the best
information available on the
Canadian chip-card marketplace.

Ultimately this report will reduce
your business risk by allowing you to
identify important growth segments
and opportunities for your business,
and by providing you with insight
into the dynamics of key segments.

Draw on TSI's years of experience in
tracking the Canadian chip-card
industry, and secure your success in
the Canadian market by ordering your
copy of the report now.
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Prospects for the Chip-
card Market in Canada

A Strategic Analysis and Forecast of the
Canadian Market for Memory and

Microprocessor Cards, and Related Systems

The market for chip-cards in Canada is set to grow dramatically over the
next five years. More than 35 million cards will be in circulation in Canada
by 2004, representing a compound average annual growth rate of 47% off
the current base of 5.1 million cards. Approximately 4.6 million chip-cards
were issued in Canada in 1999 alone.

But the Canadian situation is unique, both in the way in which the market
is developing, and in how the supply structure is adapting to meet the demand
for chip-card systems. Early development of the market was supported by
payphone applications, accounting for close to 85% of chip-cards issued in
1999. However, the market structure is expected to change significantly
over the next five years, fueled largely by strong initiatives on the part of
Canadian debit and credit card organizations. Other sectors too, such as the
retail sector, are likely to represent important closed application markets.

With the total investment into chip-card systems expected to exceed $500
million over the next five years, will the supply structure—currently in an
embryonic stage of development—be able to meet the sophisticated
demands of the Canadian marketplace? And how is the multiapplication
infrastructure to support chip-card systems likely to be rolled out in Canada,
if at all? Prospects for the Chip-card Market in Canada: 2000 provides
answers to these—and many other—strategically important questions for
stakeholders in the Canadian marketplace.

This comprehensive 250-page market analysis and forecast from
Technology Surveys International Inc. (TSI) provides subscribers with
insights into market needs, key drivers and critical issues. It also provides
an in-depth assessment of which applications are most likely to succeed,
and which segments to target or invest in. Subscribers will be in a unique
position to make well-founded, research-based, strategic decisions about
how best to steer their business in the rapidly evolving Canadian chip-card
industry. It provides essential information for organizations interested in
gaining an understanding of, and tracking developments in, the Canadian
marketplace.

— March 2000
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A NOTE ON FORECASTS

Forecasts in this report cover a five year time
frame, with the base year being 1999.
Projections  are prepared for 2000 through to
the end of 2004.

Forecasts are based on interviews with
suppliers, issuers, end-users and third parties
in the Canadian market. In addition, TSI
consultants—who have extensive experience
in technological forecasting—have used their
own experience and insight into the industry to
refine forecasts.

For more details on the forecasting method-
ology used in this study, please contact TSI
and request our brochure on forecasting.
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Who should subscribe?
Card  and terminal manufacturers and
suppliers, card issuers and transaction
acquirers, retailers and merchants,
consultants, systems integrators, investors
and government organizations will all
benefit from subscription to this important
industry market analysis and forecast.

Manufacturers, distributors and suppliers
of cards, terminals and systems need to
ensure that they are able to meet the demand
for chip cards. But the risks of gearing up too
soon are high. And the void that exists in the
area of systems integration needs to be
addressed if the market is to develop in a
coherent manner.

Card issuers need to be in a position to
evaluate their own pilot project and rollout
plans in the context of overall market
evolution. And the issue of reliable sources of
supply needs to be addressed at all levels in
the supply structure.

Merchants and retailers need to assess and
understand the benefits of adopting chip card
technology.  They also need to address other
important issues. Is there enough
commitment to the technology from the banks
and other issuing institutions?  At what stage
of market evolution should the technology be
embraced?

Investors need to ensure that their investment
decisions are well-founded, based on sound
and objective research into market
opportunities, while consultants need to
ensure that they are knowledgeable about
developments in the chip card industry if they
are to provide their clients with the best
advice.

Government needs to understand how the
industry will develop over the short and long
terms in order to develop initiatives to
facilitate development in a way which is
beneficial to the country.

Organizations wishing to succeed in the
Canadian market need to ensure that they
have the best information available on how
this industry will develop. This report
provides that in a single source.

About TSI

Technology Surveys International Inc. is a
leading Canadian information technology
consulting company, offering research-based
consultancy services to a variety of
technology driven industries. The company
has been tracking developments in the plastic
card and payment systems market in Canada
for the past five years.
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The project commenced in
February 1999. More than
170 in-depth interviews were
conducted on this study. The
majority of interviews were
conducted over the period
August to November 1999.
The final report was
published in February 2000.


